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DETAILED ACTION 
Status of Claims 

1. Applicant has amended claims 1, 3, 6, 14, 16, 18, 21, 24, 26, 29, and 33. Thus, claims 1- 
34 remain pending and are presented for examination. 

Response to Arguments 

2. Applicant's arguments filed 8/21/07 have been fully considered but they are not 
persuasive. 

3. Applicant argues, "the system of Moh does not disclose, teach or suggest generating 
indicium data for a first indicium without accounting for the indicium data in the mailing 
machine as recited in claim 1 The Examiner respectfully disagrees. Moh discloses 
transmitting a message from the microcontroller 9 that a postage indicium of a particular value 
needs to be printed on the mailpiece (Moh: col. 5, lines 18-21). This step of transmitting the 
message occurs prior to the postage meter 5's accounting for the postage in accounting circuitry 
31 (Moh: col. 5, lines 21-24). Thus, indicium data (message containing a postage indicium 
value) is generated without accounting for the indicium data in the mailing machine. Applicant 
further argues, "before any indicium are generated and stored in Moh, accounting for the 
indicium is performed." The Examiner notes, the claim recites the step of generating indicium 
data. Thus, indicium data is not limited to the image data elements of Moh as Applicant 
understands, but may be any other data related to the indicium such as the message containing a 
postage value as described above. 



Application/Control Number: 1 0/732,939 Page 3 

Art Unit: 3628 

4. Applicant argues, "There is also no disclosure, teaching or suggestion in Moh of 
continuously generating additional indicium data for a plurality of subsequent indicia in 
immediate succession without accounting for the indicium data for the plurality of subsequent 
indicia in the mailing machine and storing the indicium data for the plurality of subsequent 
indicia in the buffer until the buffer is full or a new postage value is set as is recited in claim 1 
Applicant further submits, " In Moh, all of the data that is sent from the image ASIC 33 to the 
FIFO 39 relates to a single indicium that is going to be printed by the printer." The Examiner 
respectfully disagrees. Moh's system is drawn to a mail handling system that processes one 
mailpiece after another (Moh: col. 4, lines 14-55). Furthermore, indicium data are generated 
without accounting (Moh: col. 5, lines 18-21) and image data for two different mailpieces in a 
sequence may be stored in the FIFO 39 memory at the same time (Moh: col. 6, lines 49-64; see 
PI and P2). Thus, Moh's mail handling system continuously generates additional indicium data 
for a plurality of subsequent indicia in immediate succession in order to accommodate the 
processing of mailpieces in the mail stream. Moh further discloses storing the indicium data for 
the plurality of subsequent indicia in the buffer until the buffer is full (Moh: col. 3, lines 49-54; 
col, 6, lines 65-67; col. 7, lines 1-5). 

5. Applicant argues, "There is also no disclosure, teaching or suggestion in Moh of 
retrieving one of the indicium data from the buffer and accounting for the indicium data retrieved 
from the buffer as is recited in claim 1." The Examiner respectfully disagrees. Claim 1 recites, 
"accoimting for the indicium data retrieved from the buffer in at least one register in the mailing 
machine." Moh discloses accounting for the indicium data retrieved from the buffer (Moh: col. 
5, lines 21-25; col. 6, lines 49-64). In response to Applicant's argument that Moh fails to show 
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certain features of applicant's invention, it is noted that the feature upon which applicant relies 
(i.e., accounting when the indicium data is retrieved from the buffer) is not recited in the rejected 
claim(s). Although the claims are interpreted in light of the specification, limitations from the 
specification are not read into the claims. See In re Van Gems, 988 F.2d 1 181, 26 
USPQ2d 1057 (Fed. Cir. 1993). 

6. The arguments pertaining to independent claims 14, 16, 24, and 33 are similar to those of 
claim 1 , and are addressed above. 

Claim Objections 

7. Claim 33 is objected to because of a minor informality. The term "indiciuam" should be 
changed to "indicium" in line 6. Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C, 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

9. Claims 1, 3, 7-8, 1 1-13, 16, 18, 22-24, 26, and 30-32 are rejected under 35 U.S.C. 102(b) 
as being anticipated by Moh et al., U.S. Patent No. 6,004,048. 
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10. As per claim 1, Moh teaches a method for a mailing machine to provide evidence of 
postage for mail pieces comprising: 

setting a postage value (Moh: column 3, lines 35-36 and column 4, lines 62-64); 

generating indicium data for a first indicium based on the postage value , the indicium 
data being generated without accounting for the indicium data in the mailing machine (Moh: col. 

5, lines 18-21); 

storing the indicium data in a buffer (Moh: column 3, lines 39-41 and column 5, lines 4- 
10, "First In First Out memory device"); 

continuously generating additional indicium data for a plurality of subsequent indicia in 
immediate succession without accounting for the indicium data for the plurality of subsequent 
indicia in the mailing machine (Moh: column 4, lines 14-55, column 5, lines 18-21, and column 

6, lines 49-64; see PI and P2) and storing the indicium data for the plurality of subsequent 
indicia in the buffer until the buffer is full or a new postage value is set (Moh: column 3, lines 
49-54, column 6, lines 49-67, and column 7, lines 1-5); 

determining if a mail piece is present in the mailing machine (Moh: Figure 1, "1 1" and 
column 6, lines 1-4); 

if a mail piece is present, retrieving one of the indicium data from the buffer (Moh: 
column 5, lines 38-41 and column 6, lines 4-34); 

accounting for the indicium data retrieved from the buffer in at least one register in the 
mailing machine (Moh: column 4, lines 56-60, column 5, lines 7-10, 21-25, and 30-41, "shift 
register", and column 6, lines 49-64); and 
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using the indicium data to provide evidence of postage for the mail piece (Moh: column 
3, lines 30-33). 

11. As per claim 3, Moh teaches the method of claim 1 as described above. Moh further 
teaches the indicium data includes a value from the at least one register (Moh: column 5, lines 7- 
10, 18-21, and 30-41, "shift register"). 

12. As per claim 7, Moh teaches the method of claim 1 as described above. Moh further 
teaches if a new postage value is set, the method further comprises: erasing all indicium data 
stored in the buffer (Moh: column 4, lines 60-64 and column 5, lines 25-27 - The Examiner 
interprets a new postage value request to overwrite previous postage values stored within a 
buffer.). 

13. As per claim 8, Moh teaches the method of claim 1 as described above. Moh further 
teaches the buffer is a first-in, first-out buffer (Moh: column 5, line 5). 

14. As per claim 11, Moh teaches the method of claim 1 as described above. Moh further 
teaches the indicium data includes an image of an indicium, and using the indicium data to 
evidence postage further comprises: printing the image of the indiciimi on the mail piece (Moh: 
column 3, lines 35-40 and column 4, lines 60-64). 

15. As per claim 12, Moh teaches the method of claim 1 as described above. Moh further 
teaches using the indicium data to evidence postage further comprises: generating an image of an 
indicium based on the indicium data; and printing the image of the indicium on the mail piece 
(Moh: column 3, lines 35-40 and column 4, lines 60-64). 
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16. As per claim 13, Moh teaches the method of claim 12 as described above. Moh further 
teaches combining the indicium data with other information to generate the image of the 
indicium (Moh: column 5, lines 49-64). 

17. As per claim 16, Moh teaches a security device for providing indicium data for use in 
evidencing postage, the security device comprising: 

at least one register (Moh: Figure 1, "43" and column 5, lines 7-10 and 30-41, "shift 
register"); 

a buffer (Moh: column 3, lines 39-41 and column 5, lines 4-10, "First In First Out 
memory device"); and 

a processor to generate the indicia coupled to the buffer and the at least one register 
(Moh: Figure 1, "9"), the processor generating indicium data for a first indicium based on a 
postage value, the indicium data being generated without accounting for the indicium data in the 
security device (Moh: col. 5, lines 18-21), and storing the indicium data in the buffer (Moh: 
column 3, lines 39-41 and column 5, lines 4-10), the processor continuously generating in 
immediate succession additional indicium data for a plurality of subsequent indicia without 
accounting for the indicium data for the plurality of subsequent indicia in the security device 
until the buffer is full or a new postage value is set (Moh: column 3, lines 49-54, column 4, lines 
14-55, column 5, lines 18-21, column 6, lines 49-67 - see PI and P2, and column 7, lines 1-5), 
the processor, upon request to provide one of the indicium data (Moh: column 4, lines 60-64 and 
column 5, lines 18-21), retrieving one of the indicium data previously stored in the buffer for use 
in evidencing postage on a mail piece and accounting for the postage value from the at least one 
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register for the indicium data retrieved from the buffer (Moh: column 3, lines 40-54, column 5, 
lines 7-10 and 30-41, and column 6, lines 4-34). 

18. As per claim 18, Moh teaches the security device of claim 16 as described above. Moh 
further teaches the indicium data includes a value from the at least one register (Moh: column 5, 
lines 7-10, 18-21, and 30-41, "shift register"). 

19. As per claim 22, Moh teaches the security device of claim 16 as described above. Moh 
fiirther teaches if a new postage value is set, the processor erases all indicium data stored in the 
buffer (Moh: column 4, lines 60-64 and column 5, lines 25-27 - The Examiner interprets a new 
postage value request to overwrite previous postage values stored within a buffer.). 

20. As per claim 23, Moh teaches the security device of claim 16 as described above. Moh 
fiirther teaches the buffer is a first-in, first-out buffer (Moh: column 5, line 5). 

21 . As per claim 24, Moh teaches a mailing machine comprising: 

a printer for printing an indicium on a mail piece (Moh: Figure 1, "45" and column 5, 
lines 38-41); 

a controller coupled to the printer (Moh: Figure 1 , "9"); 

a buffer (Moh: column 3, lines 39-41 and column 5, lines 4-10, "First In First Out 
memory device"); and 

a security device coupled to the controller (Moh: Figure 1, "37" and column 5, lines 1-8), 
the security device including at least one register and a processor coupled to the at least one 
register (Moh: Figure 1 and column 5, lines 4-10), the processor generating indicium data for a 
first indicium based on a postage value without accounting for the indicium data in the mailing 
machine (Moh: col. 5, lines 18-21) and storing the indicium data in the buffer (Moh: column 3, 
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lines 39-41 and column 5, lines 4-10), the processor continuously generating in immediate 
succession additional indicium data for a plurality of subsequent indicia without accounting for 
the indicium data for the plurality of subsequent indicia in the mailing machine until the buffer is 
full or a new postage value is set (Moh: column 3, lines 49-54, column 4, lines 14-55, column 5, 
lines 18-21, column 6, lines 49-67 - see PI and P2, and column 7, lines 1-5), the processor, upon 
request to provide one of the indicium data (Moh: column 4, lines 60-64 and column 5, lines 18- 
21), retrieving one of the indicium data previously stored in the buffer and accounting for the 
postage value from the at least one register for the indicium data retrieved from the buffer (Moh: 
column 3, lines 40-54, column 5, lines 7-10 and 30-41, and column 6, lines 4-34), 

wherein the indicium data is used to form the indicium for printing on the mail piece by 
the printer (Moh: column 3, lines 40-54, column 5, lines 7-10 and 30-41, and column 6, lines 4- 
34). 

22. As per claim 26, Moh teaches the mailing machine of claim 24 as described above. Moh 
further teaches the indicium data includes a value from the at least one register (Moh: column 5, 
lines 7-10, 18-21, and 30-41, "shift register"), 

23. As per claim 30, Moh teaches the mailing machine of claim 24 as described above. Moh 
further teaches if a new postage value is set, the processor erases all indicium data stored in the 
buffer (Moh: column 4, lines 60-64 and column 5, lines 25-27 - The Examiner interprets a new 
postage value request to overwrite previous postage values stored within a buffer.). 

24. As per claim 31, Moh teaches the mailing machine of claim 24 as described above. Moh 
further teaches the buffer is a first-in, first-out buffer (Moh: column 5, line 5). 
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- 25. As per claim 32, Moh teaches the mailing machine of claim 24 as described above. Moh 
further teaches the buffer is integral with the security device (Moh: column 5, lines 4-8). 

Claim Rejections - 35 USC §103 

26. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner In which the invention was made. 

27. Claims 2, 4-6, 17, 19-21, 25, and 27-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Moh et al., U.S. Patent No. 6,004,048 in view of Gilham, U.S. Publication No. 
2002/0046183. 

28. As per claims 2, 17, and 25, Moh teaches the method and system of claims 1, 16, and 24 

as described above. Moh does not teach the indicium data includes a digital signature . 

29. Gilham teaches the indicium data includes a digital signature (Gilham: paragraphs 0023- 
0024). 

30. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the method and system of Moh to have included the 
indicium data includes a digital signature as taught by Gilham for the advantage of allowing for 
the verification of the authenticity of the indicium (Gilman: paragraph 0023). 

31. As per claims 4, 19, and 27, Moh teaches the method and system of claims 3, 1 8, and 26 
as described above. Moh further teaches at least one register (Moh: column 5, lines 7-10 and 30- 
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41, "shift register"). Moh does not teach the register includes an ascending register and a 
descending register . 

32. Gilham teaches the register includes an ascending register and a descending register 
(Gilham: paragraph 0017). 

33. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the method and system of Moh to have included the 
register includes an ascending register and a descending register as taught by Gilham for the 
advantage maintaining an accurate record of postal transactions (Gilman: paragraph 0017-0018). 

34. As per claims 5, 20, and 28, Moh teaches the method and system of claims 4, 19, and 27 
as described above, Moh further teaches at least one register (Moh: column 5, lines 7-10 and 30- 
41, "shift register"). Moh does not teach the register includes a piece count register . 

35. Gilham teaches the register includes a piece count register (Gilham: paragraph 0017). 

36. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the method and system of Moh to have included the 
register includes a piece count register as taught by Gilham for the advantage maintaining an 
accurate record of postal transactions (Gilman: paragraph 0017-0018). 

37. As per claims 6, 21, and 29, Moh teaches the method and system of claims 4, 19, and 27 
as described above. Moh does not teach generating additional indicium data based on what 
values of the ascending and descending registers would be if previous indicium data had been 
accounted for . 

38. Gilham teaches generating additional indicium data based on what values of the 
ascending and descending registers would be if previous indicium data had been accounted for 
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(Gilham: paragraph 0017 - The Examiner interprets the step of updating the registers to be 
generating additional indicium data based on previous indicium data or register values.). 

39. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the method and system of Moh to have included 
generating additional indicium data based on what values of the ascending and descending 
registers would be if previous indicium data had been accounted for as taught by Gilham for the 
advantage maintaining an accurate record of postal transactions (Gilman: paragraph 0017-0018). 

40. Claims 9-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moh et al., 
U.S. Patent No. 6,004,048 in view of Carroll et al., U.S. Publication No. 2002/0083018. 

41 . As per claim 9, Moh teaches the method of claim 1 as described above. Moh does not 
teach receiving the postage value from an operator . 

42. Carroll teaches receiving the postage value from an operator (Carroll: paragraph 0033, 
"step 420"). 

43. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified method of Moh to have included receiving the postage 
value from an operator as taught by Carroll for the advantage of processing mail more efficiently 
by eliminating the time necessary to calculate a postage value when the postage value is known. 

44. As per claim 10, Moh teaches the method of claim 1 as described above. Moh further 
teaches setting the postage value (Moh: column 3, lines 35-36 and column 4, lines 62-64) and a 
weighing module (Moh: column 4, line 22). Moh does not teach setting the postage value based 
on a weight of the mail piece . 
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45. Carroll teaches setting the postage value based on a weight of the mail piece (Carroll: 
paragraph 0004). 

46. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the method of Moh to have included setting the postage 
value based on a weight of the mail piece as taught by Carroll for the advantage of determining 
postage values accurately. 

47. Claims 14-15 and 33-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Moh et al., U.S. Patent No. 6,004,048 in view of Athens et al, U.S. Publication No. 
2003/0177104. 

48. As per claim 14, Moh teaches a method for a mailing machine to provide evidence of 
postage for mail pieces comprising: 

generating indicium data required to create an indicium that provides evidence of 
postage, the indicium data being generated without accounting for the indicium data in the 
mailing machine (Moh: col. 5, lines 18-21); 

storing the indicium data in a buffer (Moh: column 3, lines 39-41 and column 5, lines 4- 
10, "First In First Out memory device"); 

generating additional indicium data for a plurality of subsequent indicia in immediate 
succession without accounting for the indicium data for the plurality of subsequent indicia in the 
mailing machine (Moh: column 4, lines 14-55, column 5, lines 18-21, and column 6, lines 49-64; 
see PI and P2) and storing the indicium data for the plurality of subsequent indicia in the buffer 
(Moh: column 3, lines 49-54, colxmin 6, lines 49-67, and column 7, lines 1-5); 



Application/Control Number: 10/732,939 Page 14 

Art Unit: 3628 

determining if a mail piece is present in the mailing machine (Moh: Figure 1, "11" and 
column 6, lines 1-4); 

if a mail piece is present, retrieving one of the indicium data from the buffer (Moh: 
column 5, lines 38-41 and column 6, lines 4-34); 

setting a postage value for the mail piece (Moh: column 3, lines 35-40 and column 4, 
lines 62-64); 

accounting for the postage value from at least one register in the mailing machine for the 
indicium data retrieved from the buffer (Moh: column 4, lines 56-60, column 5, lines 7-10, 21- 
25, and 30-41, "shift register", and column 6, lines 49-64); and 

using the indicium data to provide evidence of postage for the mail piece (Moh: column 
3, lines 30-33). 

49. Moh does not teach a partial computation of a digital signature, computing the digital 
signature using the indicium data and the postage value, and providing the digital signature as 
part of an indicium that provides evidence of postage for the mail piece . 

50. Athens teaches a partial computation of a digital signature (Athens: paragraph 0009, 
"partial signature calculation"), computing the digital signature using the indicium data and the 
postage value (Athens: paragraphs 0017-0018), and providing the digital signature as part of an 
indicium that provides evidence of postage for the mail piece (Athens: paragraphs 0017-0018). 

51 . It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified method of Moh to have included a partial computation of a 
digital signature, computing the digital signature using the indicium data and the postage value, 
and providing the digital signature as part of an indicium that provides evidence of postage for 
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the mail piece as taught by Athens for the advantage providing a method that optimizes the 
throughput of a mailing machine by reducing the overall amount of time necessary for the PSD 
to generate the indicium and calculate the digital signature for each mail piece (Athens: 
paragraph 0008). 

52. As per claim 15, Moh in view of Athens teaches the method of claim 14 as described 
above. Moh further teaches generating an indicium data before processing of the mail pieces 
begins (Moh: column 3, lines 35-40, column 4, lines 60-64, and column 5, lines 15-41). 

53. As per claim 33, Moh teaches a mailing machine comprising: 

a printer for printing an indicium on a mail piece (Moh: Figure 1, "45" and column 5, 
lines 38-41); 

a controller coupled to the printer (Moh: Figure 1, "9"); 
a buffer (Moh: column 3, lines 39-41 and column 5, lines 4-10); and 
a security device coupled to the controller (Moh: Figure 1, "37" and column 5, lines 1-8), 
the security device including a processor (Moh: Figure 1, "44" and column 5, lines 6-8), the 
processor generating indicium data without accounting for the indicium data in the mailing 
machine (Moh: col. 5, lines 18-21) and storing the indicium data in the buffer (Moh: column 5, 
lines 6-8 and 25-27), the processor generating in immediate succession additional indicium data 
for a plurality of subsequent indicia without accounting for the indicium data for the plurality of 
subsequent indicia (Moh: column 4, lines 14-55, column 5, lines 18-21, and column 6, lines 49- 
64; see PI and P2) and storing the additional indicium data in the buffer until the buffer is full 
(Moh: column 3, lines 49-54, column 6, lines 49-67, and column 7, lines 1-5), 
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the processor, upon request to provide one of the indicium data, retrieving one of the 
indicium data previously stored in the buffer (Moh: column 3, lines 30-33, column 5, lines 21- 
27, and column 6, lines 49-64). 

54. Moh does not teach the indicium data including a partial computation of a digital 
signature required to create an indicium and computing a full digital signature using the indicium 
data, wherein the full digital signature is used as part of the indicium for printing on a mail piece 
by the printer. 

55. Athens teaches the indicium data including a partial computation of a digital signature 
required to create an indicium signature (Athens: paragraph 0009, "partial signature calculation") 
and computing a full digital signature using the indicium data (Athens: paragraph 0037), wherein 
the fiill digital signature is used as part of the indicium for printing on a mail piece by the printer 
(Athens: paragraph 0017, "The indicium, including the digital signature, is passed to the 
processor 12, which then passes the assembled indicium to printer 16 for printing on a mail 
piece."). 

56. It would have been prima facie obvious to one of ordinary skill in the art at the time the 
invention was made to have modified the mailing machine of Moh to have included the indicium 
data including a partial computation of a digital signature required to create an indicium and 
computing a full digital signature using the indicium data, wherein the full digital signature is 
used as part of the indicium for printing on a mail piece by the printer as taught by Athens for the 
advantage providing a system that optimizes the throughput of a mailing machine by reducing 
the overall amount of time necessary for the PSD to generate the indicium and calculate the 
digital signature for each mail piece (Athens: paragraph 0008). 
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57. As per claim 34, Moh in view of Athens teaches the mailing machine of claim 33 as 
described above. Moh further teaches the processor generates indicium data before processing of 
the mail pieces begins (Moh: column 3, lines 35-40, column 4, lines 60-64, and column 5, lines 
15-41). 

Conclusion 

58. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

The Examiner has cited particular portions of the references as applied to the claims 
above for the convenience of the Applicant. Although the specified citations are representative 
of the teachings in the art and are applied to the specific limitations within the individual claim, 
other passages and figures may apply as well. It is respectfially requested that the Applicant, in 
preparing the responses, fully consider the references in entirety as potentially teaching all or 
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part of the claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the Examiner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eric Liou whose telephone number is 571-270-1359. The 
examiner can normally be reached on Monday - Friday, 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




/ /john w.hayes 
sub4rvisory patent examiner 



